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The Royal College of Nursing

• A membership organisation

• Represents nurses and nursing
• Promotes excellence in clinical practice
• Shapes health policies



Nursing Dept

• Nurse Advisors, Membership 
coordinators and administrative support

• ‘working to influence, develop and 
support nursing practice’



RCN Nursing dept
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Perception and opinion of health 
issues or healthcare

• Perception is as important as reality
• Perception affects decisions to access 

or choose where to receive care
• Perceptions may be positive or negative
• Media and industry is powerful in 

influencing perceptions



How does it feel out there?

• Likelihood of experiencing an adverse event: 
• 59% likely or fairly likely to get a HCAI
• 58% incorrect or missed diagnosis
• Women more likely to perceive the likelihood 

of an adverse event
• 73% say television is their main source of 

information regarding adverse events

Source: Special Eurobarometer Patient Safety (April 2010)
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Healthcare in the UK

• National Health Service
• Funded through taxation
• Provides healthcare for all UK citizens based 

on their need for healthcare rather than their 
ability to pay for it

• Health policy is implemented by Government
• Responsibility for delivery of policy is by 

healthcare organisations



Negative messages



Different messages

• Media
• Industry
• Politicians
• Healthcare organisations
• Regulators



Media
• Purpose of the media is to provide news or 

stories that result in sales of 
papers/magazines or views to media outlets

• Quality of  journalists is variable
• Few are qualified to interpret scientific or 

health data objectively
• Information is ‘diluted’ so as to appear less 

complicated for readers!
• Patients and staff use the same media
• Healthcare staff are member of the public



Industry



Who do you believe?



Encouraging patients to get 
involved

Consider:
• What are the benefits of involvement?
• Why are issues such as patient safety 

or infection prevention important?
• What is the patient or public role?



How groups develop

• Bottom-up approach
• Established 

following the death 
of Terry Higgins 
(1982)

• Aim was to 
personalise and 
humanise HIV and 
AIDS in a human 
way



How groups develop?

• British Heart 
Foundation

• Developed as a 
result of medical 
research

• Provides evidence 
for patients and 
influences health 
policy based on 
research



HCAI’s
• Moves engagement 

away from HCAI’s
• Focus is the patient 

condition
• Strength is the impact 

of HCAI’s on a variety 
of conditions

• Coalition strengthens 
the patient voice





The future
• Public engagement has many 

opportunities and challenges
• Engagement enhances messages and 

provides information
• Provides reality checks for staff
• Allows nurses to influence behaviour 

and improve health
• Opportunities to improve the public 

health and media messages



Conclusion
• Consumer engagement is both necessary 

and beneficial
• Engagement with staff and patients is 

necessary to support communication
• Awareness of influences both positive and 

negative is required
• Building relationships takes time and requires 

careful thought and review to be effective.
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And finally…

any questions?


